K|O[N[E|
Quick Guide

Delivery Transparency

GET STARTED

When a new delivery project is about to start, you'll receive an email from
info@my.kone.com. To access the details of your project, simply follow the link
and sign in with a one-time passcode for added security.

Missed the first email? No worries—we’ll send updates on your project
progress all the way until completion.

STAY INFORMED

Once authenticated, you'll find your project details, including site address as
well as the delivery schedule per equipment. Under each milestone, you will
find concrete actions that are expected from you to ensure a smooth delivery
and installation.

STAY CONNECTED

For any questions regarding your project or the installation process, you can
easily get in touch with your KONE project contact. You'll find their name and
contact details for each of your projects in myKONE.

Tell us what you think about myKONE and what you would like to see next, via
our integrated feedback functionality.

Effortless. Transparent. Reliable. That's the KONE way.
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Step-by-step Guide

1.1 Receive email notifications

Thank you for choosing KONE! Your Progress
equipment delivery has started. Shaw previos

° KONE< info@my kone.com > o ™

To: your name@domain com

e e . Approving drawings

1KONE Court Moline
10k
st . Starting production

Shipping equipment

Delivaring equipmant to site

and suppart throughout the deiy fion process Starting installation

Best wishes,
Your KGNE team

Completing installation
View full project
ction

- Completing f

T

o [ e ——
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| |
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Need help or have updates? @

If you have questions, natice anything unexpected, or nasd to
Upaate your Contact information, plesse feach o4t 1o yaur KONE
Froject Manager

Firstname Lastname
KONE Project Manager

358123 4568

3 firstname lastrameg@ikone.com

Please note that this is a new sarvica that we are developing and the
scope and features will expand over time.

*Did you know: If you want a colleague of yours to receive
access to myKONE, simply inform your KONE project contact.

Delivery Transparency

@ Once your order is
confirmed, you will
receive an email from
KONE with a link to
your project, including
the next milestone.
This helps you to
quickly access your
project and understand
what happens next.

@ You will be given
updates at key
milestones throughout
the project to keep you
informed of progress.

Your project manager
details can also be
found in the email
notifications
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1.2 Getting access

° KONE< info@my.kone.com >
To: your.name@domain.com
o nurmber: 12345676910 EENE
1KONE Court Maline
ok ace
o "

Welcome

Log in with one- time passcode .

Email address

Dear Joe,

Great news! Your equipment delivery with KONE has your.name@domain.com
afficially started. Thank you for choosing KONE.

@ Continue
u e delvery an
ns rocess

o
Besi wishes, )
Your KOME team Login with password

View full project @

° KONE< info@my.kone.com >
To: your.name@domain.com

Verify Your Identity

Here is your one- time passcode :
962988

The confirmation code is valid for 10 minutes. Do
not share your one- time verification code with
athers

If you didn't request this code, you can safely
ignere this message

This is an automatically generated message.
Piease ao not reply to this message

‘We've sent an email with your code to
your.name@domain.com

your.name@domain.com Edit

@

We're nera to heip |

If you hawe questions, contact us Continue

Didn't receive an email? Resend

*Did you know: If you don’t have a password yet, use ‘Forgot
password’ to set one. You will receive instructions to your email
to proceed.

@ When you receive an
email about your
project, click ‘View full
project' to begin.

(2) You can either get a
one-time passcode by
clicking 'Continue’,

(%) or Choose to login

with your password*

Check your Email
inbox for the one-
time passcode.

©

Enter the code to
confirm your identity
- easy and secure.
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Delivery Transparency

1.3 Access with password

@ If you own a

Klo|N[E o|n]e] password, select
Welcome Wel ‘Login with
eleome password'’.
Log in with one- time passcode . Log in with password
Email address .
your.name@domain.com @ yournamegdeman com o @ On the neXt page,
simply confirm your
email address, then
“ click 'Continue’.
Login with password @

(3) Enter your password,

Ko|n[E] then click ‘Continue’.
Welcome
Forgot your
Log in with password .
s (4) password or don't
our.name@domain.com Edit .
— have one? Click
@ * ‘Forgot password’ to
Forgot password @ reset it OI’ requeSt a
new one by email*.
4(7)
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Delivery Transparency

2.1 Site and equipment information

@ View your site details,
including address,
number of equipment,
and your KONE

Your site

Equipment name

T #11408813
Instalistion dates  Equipments detais

Installation start Installation end Handover

© Week 012025 © Week D2 / 2025 Week 03 | 2025 project COﬂtaCt.

Use this to quickly
Show progress S, site contacts 5 H

Strtingprocuctin e 2 confirm you are

looking at the right

fq:i:;e:llname Site_

g et 5

Equipment name

e (2) All equipment for this

p—— site is listed here.

Review key

© Wesk 01/2025 © Week 02/ 2025 Week 03 /2025

installation dates or
equipment details.
The current milestone
shows the installation
status at a glance.

*Did you know: If you identify incorrect information please ask 5(7)

your KONE project contact for correction.
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2.2 Milestone overview

‘ _ @ You can view all
,,: testonss © @ e st milestones for each
TR equipment and follow
® vz T oo ; the progress step by
step. See what has

o Approving drawings

How did we do today? been Completed
i
« Validate the elevator design choices W @ \ what's comin g n eXt'
o RO and what may need
. :grr::,::r:stallaimn and handaver dates f they differ from those in the How did we do taday? yo ur atte n tio n.
Starting production i

Shipping equipment Would you like to tell us more?

01 ] 202 Please do not share any personal information
below. We are unable to respond to your feedback,
Delivering equipment ta site
k01 202
Starting installation

e ’ @ Please rate your
e § @J experience.

Completing final inspection
Week 01/ 20

R (3) Feel free to add your

e comments so we can
improve your digital
experience.
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Delivery Transparency

2.3 KONE contact details

@ If you have any

KONE contacts Your contact information
e @ questions about your
eter Johansson
J(?J‘ ﬁl Customer Contact proJeCt’ you can
b [/ b s s easily find the right
glf% r——m— KONE project contact
here.
Here you can find the cantact details of your KONE team gz?z'%:or::g%lmu ::: ::Jfﬁ:e Rea @ h 0 ut an yti me -
s ® your KONE team is

here to support you.

+358 123 4568
2 david andersson@kane com

Sofia Lindberg
KONE Supervisor

+358 123 4568

& sofla indberg@kone.com

To make sure we can
reach you when
needed, please check
that your contact
details are correct.

*Did you know: Your KONE project manager details can also be 7(7)

found in the email notifications. See page 2.
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| did not receive One-time passcode

+ Wait a few minutes, check your trash/spam folder, and order a
new code if needed. Also, verify that you're using the email
address that you provided to the KONE project contact. If you're
using a shared email address, we recommend setting up a
password for easier access.

. One-time passcodeis not working
* The passcode is valid for 10 minutes. You can order a new code

by choosing ‘Resend’. If you ordered multiple codes, please
keep in mind that only the most recent one is valid.

. lwantto setup a password

« If you don't have a password yet, use ‘Forgot password’ to set
one. You will receive instructions to your email to proceed.

. lIcannot access myKONE

« When logging in, verify that you're using the email address that
you provided to the KONE project contact and ensure your
passcode or password is valid. If you're still unable to log in,
please contact your KONE contact.

. Whatif | am not the right person to manage this project?

» If there's been a change and you're no longer responsible for
this project, you can inform your KONE project contact. He can
easily set up the access for a new colleague.
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. Whatif | have questions on this project?

« If you have any questions, we're here to help. You can easily
contact your KONE project contact that you find next to the site
location details.

. Whatif | need to make changes to the project plan?

» Please get in touch with your KONE project contact. After he
updates the plan internally, within one day you will see the
updated schedule in myKONE.

. Whatif | need support to complete the listed tasks per milestone?
» We are happy to help. Let your KONE project contact know about

your questions or support needs, and he will be able to answer
your questions and identify how we can support you.

. How canl give feedback?

* We value your feedback on myKONE and would love to hear
about your experiences. You can share your thoughts directly
through myKONE at any point during the project delivery phase.

Dedicated to
People Flow™



	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9

