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KONE GENERAL TERMS AND CONDITIONS FOR 
PURCHASE OF GOODS AND SERVICES 

SYARAT DAN KETENTUAN UMUM KONE UNTUK 
PEMBELIAN BARANG DAN JASA 

1  APPLICABILITY 1  KEBERLAKUAN 

1.1  These general terms and conditions (the “GTC”) form an 
integral part of the Agreement. In case of any discrepancy between 
the body of the Agreement and this GTC, the Agreement shall 
prevail. 

1.1  Syarat dan ketentuan umum ini (“SKU”) merupakan bagian 
yang tidak terpisahkan dari Perjanjian. Dalam hal terdapat 
ketidaksesuaian antara batang tubuh Perjanjian dan SKU ini, maka 
Perjanjian yang berlaku. 

1.2  No terms or conditions delivered with or contained in Supplier’s 
quotations, acknowledgements, acceptances, specifications, or 
similar documents will form part of the Agreement. 

1.2  Tidak ada syarat atau ketentuan yang disampaikan bersama 
dengan atau tercantum dalam penawaran, pengakuan, 
penerimaan, spesifikasi, atau dokumen sejenis dari Pemasok yang 
akan menjadi bagian dari Perjanjian. 

1.3  The Supplier shall accept the Agreement either expressly by 
written statement or impliedly by fulfilling the Agreement in whole or 
in part. 

1.3  Pemasok wajib menerima Perjanjian baik secara tegas melalui 
pernyataan tertulis maupun secara tersirat dengan memenuhi 
Perjanjian secara keseluruhan atau sebagian. 

2  DEFINITIONS 2  DEFINISI 

The capitalized terms used in this GTC shall have the meanings 
defined below, unless otherwise defined in the Agreement: 

Istilah-istilah dengan huruf kapital yang digunakan dalam SKU ini 
memiliki arti sebagaimana ditetapkan di bawah ini, kecuali 
ditentukan lain dalam Perjanjian: 

“Agreement” means either (i) the agreement signed or otherwise 
accepted by KONE and the Supplier to which this GTC is attached 
or, if no separate agreement exists, (ii) KONE’s purchase order 
together with this GTC. 

“Perjanjian” berarti (i) perjanjian yang ditandatangani atau yang 
diterima dengan cara lain oleh KONE dan Pemasok yang padanya 
SKU ini dilampirkan atau, apabila tidak terdapat perjanjian terpisah, 
(ii) pesanan pembelian (purchase order) KONE bersama dengan 
SKU ini. 

“Goods” mean the items, products, goods, materials, equipment, 
devices, parts, tools, components, accessories, technical 
documentation to be delivered by the Supplier under the 
Agreement. 

“Barang” berarti barang, produk, benda, material, peralatan, 
perangkat, suku cadang, perkakas, komponen, aksesoris, dan 
dokumentasi teknis yang akan diserahkan oleh Pemasok 
berdasarkan Perjanjian. 

“Intellectual Property Rights” mean copyright (including the right to 
modify, transfer and further assign copyright), trademark rights, 
trade secrets, know-how, patent rights and any other intellectual 
property rights whether registered or not. 

“Hak Kekayaan Intelektual” berarti hak cipta (termasuk hak untuk 
mengubah, mengalihkan, dan mengalihkan lebih lanjut hak cipta), 
hak merek, rahasia dagang, pengetahuan teknis (know-how), hak 
paten, dan setiap hak kekayaan intelektual lainnya baik yang 
terdaftar maupun tidak. 

“KONE” means the KONE group entity purchasing the Goods and/or 
Services as specified in the Agreement. 

“KONE” berarti entitas grup KONE yang membeli Barang dan/atau 
Jasa sebagaimana ditentukan dalam Perjanjian. 

“KONE Specific Materials” mean Results and other materials 
developed, created or customized solely for KONE or which are of 
or relating to KONE’s specifications, design and offering or are 
otherwise based on KONE’s technology, copyrights or Confidential 
Information. 

“Materi Khusus KONE” berarti Hasil dan materi lain yang 
dikembangkan, diciptakan, atau disesuaikan semata-mata untuk 
KONE atau yang berkaitan dengan spesifikasi, desain, dan 
penawaran KONE atau yang didasarkan pada teknologi, hak cipta, 
atau Informasi Rahasia KONE. 

“Pre-Existing Materials” shall mean Intellectual Property Rights and 
materials owned or possessed by either party prior to the date of the 
Agreement or created or acquired independently outside the scope 
of the Agreement. 

“Materi yang Telah Ada Sebelumnya” berarti Hak Kekayaan 
Intelektual dan materi yang dimiliki atau dikuasai oleh salah satu 
pihak sebelum tanggal Perjanjian atau yang diciptakan atau 
diperoleh secara independen di luar ruang lingkup Perjanjian. 

“Services” means the services to be provided or performed by the 
Supplier under the Agreement, including any Results generated 
during or resulting from the provision of the Services. 

“Jasa” berarti jasa yang akan disediakan atau dilaksanakan oleh 
Pemasok berdasarkan Perjanjian, termasuk setiap Hasil yang 
dihasilkan selama atau sebagai akibat dari penyediaan Jasa. 

“Results” means all documents, reports, data, materials, ideas, 
concepts, developments, amendments, work products, and other 
tangible or intangible outputs in any form or media created or 
provided by the Supplier in the course of the Services. 

“Hasil” berarti seluruh dokumen, laporan, data, materi, ide, konsep, 
pengembangan, perubahan, produk kerja, dan keluaran berwujud 
atau tidak berwujud lainnya dalam bentuk atau media apapun yang 
diciptakan atau disediakan oleh Pemasok dalam pelaksanaan Jasa. 

“Supplier” means the entity providing the Goods and/or Services to 
KONE as specified in the Agreement. 

“Pemasok” berarti entitas yang menyediakan Barang dan/atau Jasa 
kepada KONE sebagaimana ditentukan dalam Perjanjian. 
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3  GENERAL OBLIGATIONS AND QUALITY 3  KEWAJIBAN UMUM DAN MUTU 

3.1  The Goods shall be of satisfactory quality and free from defects 
in title, material, workmanship or design. If the purpose for which the 
Goods are required is made known to the Supplier expressly or by 
implication, the Goods shall be suitable for that purpose, or in the 
absence thereof, fit and sufficient for the purposes for which such 
Goods would ordinarily be used. The Goods shall conform to any 
Supplier’s specifications, drawings, descriptions and samples and 
any specifications provided by KONE. Goods shall comply with and 
be manufactured in accordance with all applicable laws, regulations 
and standards. 

3.1  Barang wajib bermutu memuaskan dan bebas dari cacat dalam 
hak kepemilikan, material, pengerjaan, atau desain. Apabila tujuan 
penggunaan Barang telah diberitahukan kepada Pemasok secara 
tegas atau tersirat, maka Barang wajib sesuai untuk tujuan tersebut, 
atau apabila tidak ada, layak dan memadai untuk tujuan yang 
lazimnya menggunakan Barang tersebut. Barang wajib sesuai 
dengan spesifikasi, gambar, deskripsi, dan sampel Pemasok serta 
spesifikasi apapun yang diberikan oleh KONE. Barang wajib 
mematuhi dan diproduksi sesuai dengan seluruh hukum, peraturan, 
dan standar yang berlaku. 

3.2  The Supplier shall perform the Services and provide the Results 
in accordance with the specifications and other requirements of the 
Agreement, KONE’s instructions and in compliance with all 
applicable laws, regulations and standards. The Supplier shall 
render the Services with promptness and diligence and execute the 
Services in a timely, professional and workmanlike manner, in 
accordance with the practices and high professional standards used 
in well-managed operations performing services similar to the 
Services. The Supplier shall provide all Results in the format and 
manner specified in the Agreement or otherwise agreed between 
the Parties. All Results shall be complete, accurate, and suitable for 
their intended purpose. 

3.2  Pemasok wajib melaksanakan Jasa dan menyediakan Hasil 
sesuai dengan spesifikasi dan persyaratan lain dari Perjanjian, 
instruksi KONE, serta mematuhi seluruh hukum, peraturan, dan 
standar yang berlaku. Pemasok wajib melaksanakan Jasa dengan 
cepat dan cermat serta menjalankan Jasa secara tepat waktu, 
profesional, dan dengan keahlian, sesuai dengan praktik dan 
standar profesional tinggi yang digunakan dalam operasi yang 
dikelola dengan baik yang melaksanakan jasa serupa. Pemasok 
wajib menyediakan seluruh Hasil dalam format dan cara yang 
ditentukan dalam Perjanjian atau yang disepakati Para Pihak. 
Seluruh Hasil wajib lengkap, akurat, dan sesuai untuk tujuan yang 
dimaksud. 

3.3  The Goods shall be packaged in accordance with methods 
suitable for transportation and preservation. All packaging must 
adhere to industry standards and applicable regulatory 
requirements. 

3.3  Barang wajib dikemas sesuai dengan metode yang sesuai 
untuk pengangkutan dan penyimpanan. Seluruh kemasan wajib 
memenuhi standar industri dan persyaratan peraturan yang 
berlaku. 

3.4  The Supplier shall obtain and maintain at its own cost all 
necessary permits, registrations, filings and licenses required for the 
provision of the Goods and performance of the Services. Unless 
otherwise agreed between the parties, the Supplier shall be solely 
responsible for providing all facilities, hardware, materials, 
equipment, software, tools, licenses, personnel and other resources 
that may be required to provide the Goods and performance of 
Services. 

3.4  Pemasok wajib memperoleh dan memelihara atas biayanya 
sendiri seluruh izin, pendaftaran, pelaporan, dan lisensi yang 
diperlukan untuk penyediaan Barang dan pelaksanaan Jasa. 
Kecuali disepakati lain oleh para pihak, Pemasok bertanggung 
jawab sepenuhnya untuk menyediakan seluruh fasilitas, perangkat 
keras, material, peralatan, perangkat lunak, perkakas, lisensi, 
personel, dan sumber daya lain yang mungkin diperlukan untuk 
menyediakan Barang dan melaksanakan Jasa. 

3.5  If the Services are performed at KONE’s premises, the Supplier 
shall comply with all safety, security, and confidentiality regulations 
and instructions in force at such premises as communicated by 
KONE to the Supplier. 

3.5  Apabila Jasa dilaksanakan di lokasi/tempat KONE, Pemasok 
wajib mematuhi seluruh peraturan dan instruksi keselamatan, 
keamanan, dan kerahasiaan yang berlaku di lokasi/tempat tersebut 
sebagaimana disampaikan oleh KONE kepada Pemasok. 

3.6  The Supplier shall provide suitably qualified and experienced 
personnel to perform its obligations under the Agreement. If specific 
qualifications have been specified, Supplier personnel shall 
possess the stated qualifications. The Supplier agrees to use all 
reasonable efforts to avoid any changes regarding the key persons. 
If a key person ceases to be available to perform Supplier’s 
obligations under the Agreement, Supplier shall promptly notify 
KONE thereof and replace such individual with another person of at 
least equal competence, and KONE reserves the right to reject 
recruitment of any key personnel of Supplier for a justified reason. 
KONE may, if dissatisfied with the performance of any Supplier 
employee, request, acting reasonably, that such employee be 
replaced at no cost to KONE as quickly as possible. 

3.6  Pemasok wajib menyediakan personel yang memenuhi 
kualifikasi dan berpengalaman untuk melaksanakan kewajibannya 
berdasarkan Perjanjian. Apabila kualifikasi tertentu telah 
ditetapkan, personel Pemasok wajib memiliki kualifikasi tersebut. 
Pemasok setuju untuk melakukan segala upaya yang wajar guna 
menghindari perubahan atas personel kunci. Apabila seorang 
personel kunci tidak lagi tersedia untuk melaksanakan kewajiban 
Pemasok berdasarkan Perjanjian, Pemasok wajib segera 
memberitahukan KONE dan mengganti orang tersebut dengan 
orang lain yang setidaknya memiliki kompetensi setara, dan KONE 
berhak menolak perekrutan personel kunci Pemasok manapun 
dengan alasan yang wajar. KONE dapat, apabila tidak puas dengan 
kinerja karyawan Pemasok manapun, meminta secara wajar agar 
karyawan tersebut diganti tanpa biaya bagi KONE secepat 
mungkin. 

3.7  KONE shall perform those tasks expressly agreed as KONE's 
duties in the Agreement. KONE shall have no obligations other than 
those expressly specified in the Agreement. 

3.7  KONE wajib melaksanakan tugas-tugas yang secara tegas 
disepakati sebagai kewajiban KONE dalam Perjanjian. KONE tidak 
memiliki kewajiban selain yang secara tegas ditentukan dalam 
Perjanjian. 
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4  CHANGES 4  PERUBAHAN 

4.1  Supplier shall not, without a written consent of KONE, be 
entitled to make additions, reductions or other changes to the Goods 
or Services, such as to the volumes, specifications or otherwise. 
Supplier shall promptly contact KONE if Supplier discovers a need 
for or otherwise considers any kind of changes. 

4.1  Pemasok tidak berhak, tanpa persetujuan tertulis dari KONE, 
untuk melakukan penambahan, pengurangan, atau perubahan lain 
atas Barang atau Jasa, seperti atas volume, spesifikasi, atau 
lainnya. Pemasok wajib segera menghubungi KONE apabila 
Pemasok menemukan kebutuhan atau mempertimbangkan adanya 
perubahan dalam bentuk apapun. 

4.2  KONE shall have the right to reschedule, change or cancel any 
ordered Goods and/or Services free of charge and without incurring 
any liability by notifying the Supplier thereof in writing at least 14 
days prior to the agreed date of delivery of the Goods or the 
commencement of the Services. 

4.2  KONE berhak untuk menjadwalkan ulang, mengubah, atau 
membatalkan Barang dan/atau Jasa yang dipesan tanpa biaya dan 
tanpa menimbulkan tanggung jawab apapun dengan 
memberitahukan Pemasok secara tertulis paling lambat 14 hari 
sebelum tanggal penyerahan Barang atau dimulainya Jasa yang 
disepakati. 

4.3  If any change causes an increase or decrease in the cost of, or 
the time required for the performance of any Services or Goods, the 
purchase price and/or delivery schedule shall be adjusted 
accordingly in writing. The Supplier shall implement any changes for 
a reasonable price in accordance with the same pricing principles 
and price levels as originally agreed in the Agreement. Upon 
KONE’s request, the Supplier shall provide evidence of the amount 
of work required. 

4.3  Apabila suatu perubahan menyebabkan kenaikan atau 
penurunan biaya, atau waktu yang diperlukan untuk pelaksanaan 
Jasa atau Barang, maka harga pembelian dan/atau jadwal 
penyerahan wajib disesuaikan secara tertulis. Pemasok wajib 
melaksanakan setiap perubahan dengan harga yang wajar sesuai 
dengan prinsip penetapan harga dan tingkat harga yang sama 
sebagaimana semula disepakati dalam Perjanjian. Atas permintaan 
KONE, Pemasok wajib memberikan bukti atas jumlah pekerjaan 
yang diperlukan. 

5  DELIVERY AND DELAY 5  PENYERAHAN DAN KETERLAMBATAN 

5.1  The delivery time is specified in the Agreement. If no delivery 
time is defined, the Supplier shall provide the Goods and Services 
as soon as practically possible or as soon as required by KONE. 
Any partial or early delivery of any Goods or Services requires 
KONE’s consent. 

5.1  Waktu penyerahan ditentukan dalam Perjanjian. Apabila tidak 
ada waktu penyerahan yang ditetapkan, Pemasok wajib 
menyediakan Barang dan Jasa secepat mungkin secara praktis 
atau secepat yang disyaratkan oleh KONE. Penyerahan Barang 
atau Jasa secara sebagian atau lebih awal memerlukan 
persetujuan KONE. 

5.2  Term of delivery for the Goods shall be specified in the 
Agreement. 

5.2  Syarat penyerahan Barang wajib ditentukan dalam Perjanjian. 

5.3  The Supplier shall notify KONE in writing upon completion of 
the Services. KONE shall then assess whether the Services and 
Results meet the requirements set forth in the Agreement. If 
directed by KONE, the Supplier shall carry out the actions outlined 
in Section 6.4. 

5.3  Pemasok wajib memberitahukan KONE secara tertulis setelah 
penyelesaian Jasa. KONE selanjutnya akan menilai apakah Jasa 
dan Hasil memenuhi persyaratan yang ditetapkan dalam Perjanjian. 
Apabila diarahkan oleh KONE, Pemasok wajib melaksanakan 
tindakan sebagaimana diuraikan dalam Pasal 6.4. 

5.4  The Supplier is not relieved from its obligations or KONE’s rights 
and remedies are not limited by any testing, inspection, review or 
acceptance (or omissions to carry out such). Acceptance of any 
nonconforming Goods and/or Services will not release the Supplier 
from correcting such issues nor does it preclude KONE from any 
appropriate remedies. 

5.4  Pemasok tidak dibebaskan dari kewajibannya, dan hak serta 
upaya pemulihan KONE tidak dibatasi, oleh pengujian, 
pemeriksaan, peninjauan, atau penerimaan apapun (atau kelalaian 
untuk melakukannya). Penerimaan atas Barang dan/atau Jasa 
yang tidak sesuai tidak akan membebaskan Pemasok dari 
kewajiban memperbaiki masalah tersebut, dan tidak pula 
menghalangi KONE dari upaya pemulihan yang sesuai. 

5.5  If the Supplier has, or ought reasonably to have, reason to 
believe that it will not be able to comply with the agreed delivery 
time, it shall immediately notify KONE of such delay, the reason for 
the delay, and the expected duration of the delay. The Supplier’s 
liability for late delivery shall not be limited as a consequence of 
such notification. 

5.5  Apabila Pemasok memiliki, atau sepatutnya memiliki, alasan 
untuk meyakini bahwa ia tidak akan mampu memenuhi waktu 
penyerahan yang disepakati, Pemasok wajib segera 
memberitahukan KONE mengenai keterlambatan tersebut, alasan 
keterlambatan, dan perkiraan durasi keterlambatan. Tanggung 
jawab Pemasok atas keterlambatan penyerahan tidak dibatasi 
sebagai akibat dari pemberitahuan tersebut. 

5.6  Should a delivery of Goods and/or Services, or part thereof, for 
which a specific delivery or completion date has been expressly 
agreed in the Agreement or otherwise between the Parties be 
delayed, KONE shall be entitled to liquidated damages in the 
amount of one percent of the aggregate price payable by KONE 
under the Agreement per each commenced week of delay. Any 
amount of liquidated damages shall become due on demand. KONE 
shall be entitled to deduct any such amount from any Supplier’s 
unpaid invoice or set off any such amount against any Supplier’s 

5.6  Apabila penyerahan Barang dan/atau Jasa, atau bagian 
daripadanya, yang untuknya suatu tanggal penyerahan atau 
penyelesaian tertentu telah secara tegas disepakati dalam 
Perjanjian atau dengan cara lain antara Para Pihak, mengalami 
keterlambatan, maka KONE berhak atas ganti rugi yang telah 
ditetapkan (liquidated damages) sebesar satu persen dari harga 
agregat yang wajib dibayar oleh KONE berdasarkan Perjanjian 
untuk setiap minggu keterlambatan yang telah dimulai. Setiap 
jumlah ganti rugi yang ditetapkan menjadi jatuh tempo pada saat 
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invoice. This does not restrict KONE’s right to any further 
compensation for damages caused by the Supplier’s delay. 

diminta. KONE berhak untuk memotong jumlah tersebut dari faktur 
Pemasok yang belum dibayar atau memperjumpakan (set off) 
jumlah tersebut dengan faktur Pemasok manapun. Hal ini tidak 
membatasi hak KONE atas kompensasi lebih lanjut atas kerugian 
yang disebabkan oleh keterlambatan Pemasok. 

6  WARRANTIES 6  JAMINAN 

6.1  The Supplier warrants that the Goods and Services comply in 
every respect with the requirements and specifications set forth in 
the Agreement, including without limitation Supplier’s 
responsibilities as defined in Sections 3.1 and 3.2. 

6.1  Pemasok menjamin bahwa Barang dan Jasa memenuhi dalam 
segala hal persyaratan dan spesifikasi yang ditetapkan dalam 
Perjanjian, termasuk namun tidak terbatas pada tanggung jawab 
Pemasok sebagaimana ditetapkan dalam Pasal 3.1 dan 3.2. 

6.2  The Supplier warrants all Goods for a period of 24 months from 
the date of delivery of the Goods (or any longer period that is agreed 
or applies by law) (the “Warranty Period”). 

6.2  Pemasok menjamin seluruh Barang untuk jangka waktu 24 
bulan sejak tanggal penyerahan Barang (atau jangka waktu lebih 
lama yang disepakati atau berlaku berdasarkan hukum) (“Masa 
Jaminan”). 

6.3  Without prejudice to any other rights and remedies of KONE, 
the Supplier shall without delay, at its own cost and expense: (i) 
correct any non-compliance or defect in the Goods appearing during 
or dating from the Warranty Period by a new delivery of replacement 
Goods, or, upon KONE’s discretion, by repairing the defective 
Goods, and (ii) re-perform, repair or otherwise remedy any non-
compliant Services and/or Results. 

6.3  Tanpa mengurangi hak dan upaya pemulihan KONE lainnya, 
Pemasok wajib tanpa penundaan, atas biaya dan bebannya sendiri: 
(i) memperbaiki setiap ketidaksesuaian atau cacat pada Barang 
yang muncul selama atau berasal dari Masa Jaminan dengan 
penyerahan Barang pengganti yang baru, atau, atas kebijakan 
KONE, dengan memperbaiki Barang yang cacat, dan (ii) 
melaksanakan ulang, memperbaiki, atau dengan cara lain 
memulihkan setiap Jasa dan/atau Hasil yang tidak sesuai. 

6.4  The Supplier shall be liable for all costs and expenses related 
to repair, replacement or other correction of any Goods and/or 
Services, including any costs associated with inspection, shipping 
(including by air freight in urgent cases), disassembly of the end-
product necessary for the corrective measures. Any replaced or 
repaired Goods or parts thereof will be subject to a new warranty 
period from the date the remediation is completed to KONE’s 
satisfaction. 

6.4  Pemasok bertanggung jawab atas seluruh biaya dan 
pengeluaran yang berkaitan dengan perbaikan, penggantian, atau 
koreksi lain atas Barang dan/atau Jasa, termasuk biaya yang terkait 
dengan pemeriksaan, pengiriman (termasuk melalui angkutan 
udara dalam hal mendesak), pembongkaran produk akhir yang 
diperlukan untuk tindakan korektif. Setiap Barang atau bagiannya 
yang diganti atau diperbaiki akan tunduk pada masa jaminan baru 
sejak tanggal pemulihan diselesaikan hingga memuaskan KONE. 

6.5  In the event that the Supplier fails to remedy or refuses to 
remedy any non-conforming Goods and/or Services without undue 
delay, KONE shall be entitled at its option (i) to remedy the non-
conformity or, after notifying the Supplier of its intent, have it 
remedied by a third party at the Supplier’s expense, (ii) cancel the 
purchase of the Goods and/or Services in question and, as 
applicable, receive a refund, or (iii) receive price reduction for the 
Goods and/or Services. 

6.5  Dalam hal Pemasok gagal memulihkan atau menolak 
memulihkan Barang dan/atau Jasa yang tidak sesuai tanpa 
penundaan yang tidak semestinya, KONE berhak atas pilihannya 
untuk (i) memulihkan ketidaksesuaian tersebut atau, setelah 
memberitahukan Pemasok mengenai maksudnya, memulihkannya 
melalui pihak ketiga atas biaya Pemasok, (ii) membatalkan 
pembelian Barang dan/atau Jasa yang bersangkutan dan, 
sebagaimana berlaku, menerima pengembalian dana, atau (iii) 
menerima pengurangan harga atas Barang dan/atau Jasa. 

7  INTELLECTUAL PROPERTY RIGHTS 7  HAK KEKAYAAN INTELEKTUAL 

7.1  Any Pre-Existing Materials shall be owned by the party who 
created or conceived such Pre-Existing Materials. No ownership of 
Intellectual Property Rights regarding Pre-Existing Materials shall 
be transferred by the Agreement. 

7.1  Setiap Materi yang Telah Ada Sebelumnya dimiliki oleh pihak 
yang menciptakan atau menggagas Materi yang Telah Ada 
Sebelumnya tersebut. Tidak ada kepemilikan Hak Kekayaan 
Intelektual atas Materi yang Telah Ada Sebelumnya yang dialihkan 
melalui Perjanjian. 

7.2  For the avoidance of doubt, all tools, materials, samples, 
models, components, documents, or other property provided by 
KONE shall be considered KONE’s Pre-Existing Material and shall 
be returned by the Supplier promptly upon KONE’s request or upon 
contract termination or expiration. The Supplier shall not be entitled 
to utilize KONE’s Pre-Existing Materials, KONE Specific Materials, 
business secrets, other know-how, Confidential Information or 
corresponding intangible for any purpose other than to deliver the 
Goods and Services to KONE. 

7.2  Untuk menghindari keraguan, seluruh perkakas, material, 
sampel, model, komponen, dokumen, atau properti lain yang 
disediakan oleh KONE dianggap sebagai Materi yang Telah Ada 
Sebelumnya milik KONE dan wajib dikembalikan oleh Pemasok 
segera atas permintaan KONE atau pada saat pengakhiran atau 
berakhirnya Perjanjian. Pemasok tidak berhak menggunakan 
Materi yang Telah Ada Sebelumnya milik KONE, Materi Khusus 
KONE, rahasia bisnis, pengetahuan teknis lainnya, Informasi 
Rahasia, atau aset tidak berwujud terkait untuk tujuan apapun 
selain untuk menyerahkan Barang dan Jasa kepada KONE. 

7.3  All right, title and interest and all Intellectual Property Rights in 
and to the KONE Specific Materials shall vest in and be the sole and 
exclusive property of KONE. The said rights shall transfer from the 
Supplier to KONE upon creation of such KONE Specific Materials 

7.3  Seluruh hak, kepemilikan, dan kepentingan serta seluruh Hak 
Kekayaan Intelektual atas Materi Khusus KONE menjadi dan 
merupakan milik tunggal dan eksklusif KONE. Hak-hak tersebut 
beralih dari Pemasok kepada KONE pada saat penciptaan Materi 
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by the Supplier. The Supplier shall assign (and does hereby assign 
without the need for further consideration) and cause its employees 
and sub-contractors to assign any and all such Intellectual Property 
Rights to KONE and take such additional actions as may be 
requested by KONE or as are necessary to perfect the transfer of 
rights to KONE. 

Khusus KONE tersebut oleh Pemasok. Pemasok wajib 
mengalihkan (dan dengan ini mengalihkan tanpa perlu imbalan 
lebih lanjut) serta menyebabkan karyawan dan subkontraktornya 
untuk mengalihkan setiap dan seluruh Hak Kekayaan Intelektual 
tersebut kepada KONE dan mengambil tindakan tambahan 
sebagaimana diminta oleh KONE atau yang diperlukan untuk 
menyempurnakan pengalihan hak kepada KONE. 

7.4  To the extent any of Supplier’s Pre-existing Material is included 
in the KONE Specific Material, to the extent necessary for KONE to 
exploit such Results in its normal business use and purposes and 
in order to allow the unrestricted use and exploitation by KONE of 
such KONE Specific Material in accordance with KONE’s rights 
under Section 7.3, KONE and its affiliates shall in any event be 
granted a fully paid-up, royalty-free, irrevocable, perpetual, 
worldwide, non-exclusive and transferable license to use, exploit, 
modify, execute, amend, translate, reproduce, display, make 
available, market, sell, distribute, sublicense, perform, take copies 
of such Pre-existing Material as part of the KONE Specific Material 
and prepare derivative works based on any such Pre-existing 
Material. 

7.4  Sepanjang Materi yang Telah Ada Sebelumnya milik Pemasok 
termasuk dalam Materi Khusus KONE, sepanjang diperlukan bagi 
KONE untuk memanfaatkan Hasil tersebut dalam penggunaan dan 
tujuan bisnis normalnya dan guna memungkinkan penggunaan dan 
pemanfaatan tanpa batas oleh KONE atas Materi Khusus KONE 
tersebut sesuai dengan hak KONE berdasarkan Pasal 7.3, KONE 
dan afiliasinya dalam hal apapun diberikan lisensi yang telah 
dibayar penuh, bebas royalti, tidak dapat dibatalkan, berlaku 
selamanya, di seluruh dunia, non-eksklusif, dan dapat dialihkan 
untuk menggunakan, memanfaatkan, mengubah, menjalankan, 
mengamandemen, menerjemahkan, memperbanyak, 
menampilkan, menyediakan, memasarkan, menjual, 
mendistribusikan, memberikan sublisensi, melaksanakan, 
membuat salinan atas Materi yang Telah Ada Sebelumnya tersebut 
sebagai bagian dari Materi Khusus KONE dan menyiapkan karya 
turunan berdasarkan Materi yang Telah Ada Sebelumnya tersebut. 

7.5  All right, title and interest and all Intellectual Property Rights in 
and to the Results of generic nature shall vest in and be the sole 
and exclusive property of the Supplier. KONE, its customers and 
business partners shall be granted a fully paid-up, royalty-free, 
irrevocable, perpetual, worldwide, non-exclusive license to use, 
exploit, modify, execute, amend, translate, reproduce, display, 
make available, market, sell, distribute, sublicense, perform, take 
copies of such Results and prepare derivative works based on any 
generic Results delivered to KONE. 

7.5  Seluruh hak, kepemilikan, dan kepentingan serta seluruh Hak 
Kekayaan Intelektual atas Hasil yang bersifat generik menjadi dan 
merupakan milik tunggal dan eksklusif Pemasok. KONE, 
pelanggan, dan mitra bisnisnya diberikan lisensi yang telah dibayar 
penuh, bebas royalti, tidak dapat dibatalkan, berlaku selamanya, di 
seluruh dunia, dan non-eksklusif untuk menggunakan, 
memanfaatkan, mengubah, menjalankan, mengamandemen, 
menerjemahkan, memperbanyak, menampilkan, menyediakan, 
memasarkan, menjual, mendistribusikan, memberikan sublisensi, 
melaksanakan, membuat salinan atas Hasil tersebut dan 
menyiapkan karya turunan berdasarkan Hasil generik apapun yang 
diserahkan kepada KONE. 

8  INDEMNIFICATION 8  GANTI RUGI 

8.1  The Supplier shall indemnify and hold KONE harmless against 
any and all claims, actions, damages, losses, costs, expenses and 
proceedings arising out of or in connection with i) any act, omission 
or breach of the Agreement by the Supplier; or ii) any injuries to 
persons or damage to property caused by the Goods and/or 
Services. 

8.1  Pemasok wajib memberikan ganti rugi dan membebaskan 
KONE dari setiap dan seluruh tuntutan, gugatan, kerugian, 
kehilangan, biaya, pengeluaran, dan proses hukum yang timbul dari 
atau sehubungan dengan i) setiap tindakan, kelalaian, atau 
pelanggaran Perjanjian oleh Pemasok; atau ii) setiap cedera 
terhadap orang atau kerusakan atas harta benda yang disebabkan 
oleh Barang dan/atau Jasa. 

8.2  The Supplier shall indemnify, defend and hold KONE harmless 
against any and all claims, actions, damages, losses, costs, 
expenses and proceedings (including reasonable attorneys' fees) 
arising from any infringement or alleged infringement of any third 
party Intellectual Property Rights by the Goods, Services or Results 
or their use, sale or other operation by KONE. The Supplier’s 
undertaking is conditional upon the Supplier being notified of such 
claim without undue delay after KONE becomes aware of it, and the 
Supplier being authorized to handle the claim and to negotiate any 
settlement thereof; provided, however, that any settlement must be 
approved by KONE. 

8.2  Pemasok wajib memberikan ganti rugi, membela, dan 
membebaskan KONE dari setiap dan seluruh tuntutan, gugatan, 
kerugian, kehilangan, biaya, pengeluaran, dan proses hukum 
(termasuk biaya jasa pengacara yang wajar) yang timbul dari 
pelanggaran atau dugaan pelanggaran Hak Kekayaan Intelektual 
pihak ketiga manapun oleh Barang, Jasa, atau Hasil atau 
penggunaan, penjualan, atau pengoperasian lainnya oleh KONE. 
Kewajiban Pemasok bergantung pada diberitahukannya Pemasok 
mengenai tuntutan tersebut tanpa penundaan yang tidak 
semestinya setelah KONE mengetahuinya, dan Pemasok diberi 
wewenang untuk menangani tuntutan tersebut serta 
menegosiasikan penyelesaiannya; dengan ketentuan, 
bagaimanapun, bahwa setiap penyelesaian harus disetujui oleh 
KONE. 

8.3  In the event of a claim, action, demand, suit or proceeding 
regarding infringement or alleged infringement of Intellectual 
Property Rights, the Supplier shall without undue delay and at its 
own expense either: (i) procure a right for KONE to continue to use 
the Goods, Services and/or Results; (ii) modify the infringing Goods, 
Services and/or Results to be non-infringing while continuing to 
meet the requirements of the Agreement; or (iii) replace the 

8.3  Dalam hal terjadi tuntutan, gugatan, permintaan, perkara, atau 
proses hukum mengenai pelanggaran atau dugaan pelanggaran 
Hak Kekayaan Intelektual, Pemasok wajib tanpa penundaan yang 
tidak semestinya dan atas biayanya sendiri: (i) memperoleh hak 
bagi KONE untuk terus menggunakan Barang, Jasa, dan/atau 
Hasil; (ii) memodifikasi Barang, Jasa, dan/atau Hasil yang 
melanggar agar tidak melanggar sambil tetap memenuhi 
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infringing Goods, Services and/or Results with non-infringing 
equivalents. Otherwise, KONE is entitled to terminate the 
Agreement and Supplier shall return all amounts paid to the Supplier 
under the Agreement. 

persyaratan Perjanjian; atau (iii) mengganti Barang, Jasa, dan/atau 
Hasil yang melanggar dengan padanan yang tidak melanggar. 
Apabila tidak, KONE berhak mengakhiri Perjanjian dan Pemasok 
wajib mengembalikan seluruh jumlah yang telah dibayarkan kepada 
Pemasok berdasarkan Perjanjian. 

9  PRICE AND PAYMENT TERMS 9  HARGA DAN KETENTUAN PEMBAYARAN 

9.1  The price of the Goods and Services is detailed in the 
Agreement. Unless otherwise set out in the Agreement, all rates and 
prices are fixed and the price shall be (i) inclusive of all services, 
materials, costs, expenses, and compensation necessary for the 
performance of the Agreement or that KONE is liable to pay to the 
Supplier for the delivery of the Goods and Services, and (ii) all taxes, 
duties, levies and other possible charges, except for value added 
tax, which shall be added to the price and specified separately in 
each invoice, as applicable. 

9.1  Harga Barang dan Jasa dirinci dalam Perjanjian. Kecuali 
ditentukan lain dalam Perjanjian, seluruh tarif dan harga bersifat 
tetap dan harga tersebut (i) sudah termasuk seluruh jasa, material, 
biaya, pengeluaran, dan kompensasi yang diperlukan untuk 
pelaksanaan Perjanjian atau yang wajib dibayar KONE kepada 
Pemasok atas penyerahan Barang dan Jasa, dan (ii) seluruh pajak, 
bea, pungutan, dan biaya lain yang mungkin timbul, kecuali pajak 
pertambahan nilai, yang akan ditambahkan pada harga dan 
ditentukan secara terpisah dalam setiap faktur tagihan, 
sebagaimana berlaku. 

9.2  Where time-based remuneration has been agreed, the Supplier 
shall charge the rate set forth in the Agreement for the number of 
working days performed. If the Supplier provides Services for less 
than the billable hours per day as defined in the Agreement, the 
Services shall be charged on an hourly basis, with the hourly rate 
calculated as the daily rate divided by the number of billable hours 
per day. The Supplier shall maintain accurate records of time spent 
and shall provide detailed timesheets with invoices. The Supplier 
shall issue an invoice to KONE at the beginning of each month for 
Services provided during the previous month. The Supplier shall not 
be entitled to invoice any Services performed more than three (3) 
months prior to the invoice date. 

9.2  Apabila imbalan berbasis waktu telah disepakati, Pemasok 
wajib mengenakan tarif yang ditetapkan dalam Perjanjian untuk 
jumlah hari kerja yang dilaksanakan. Apabila Pemasok 
menyediakan Jasa kurang dari jumlah jam yang dapat ditagih per 
hari sebagaimana ditentukan dalam Perjanjian, maka Jasa 
dikenakan biaya berdasarkan jam, dengan tarif per jam dihitung 
sebagai tarif harian dibagi dengan jumlah jam yang dapat ditagih 
per hari. Pemasok wajib memelihara catatan yang akurat atas 
waktu yang digunakan dan wajib menyediakan lembar waktu 
(timesheet) yang terperinci bersama faktur. Pemasok wajib 
menerbitkan faktur tagihan kepada KONE pada awal setiap bulan 
untuk Jasa yang disediakan selama bulan sebelumnya. Pemasok 
tidak berhak menagih Jasa apapun yang dilaksanakan lebih dari 
tiga (3) bulan sebelum tanggal faktur tagihan. 

9.3  The Supplier’s invoices shall include all the following 
information as condition precedent to KONE’s obligation to pay the 
price to the Supplier: KONE’s purchase order number, purchase 
order line item that the invoiced item is referring to, item number, 
item description, invoiced quantity, the price of the Goods and/or 
Services invoiced, value added tax payable by KONE, and any other 
information required by KONE (invoice that matches the structure of 
the purchase order and includes each of the above particulars is 
hereinafter called a “valid invoice”). Up-to-date information about 
the invoice information requirements can be found from the KONE 
Supplier Invoicing (https://e-invoicing.kone.com/) page. 

9.3  Faktur tagihan Pemasok wajib mencantumkan seluruh 
informasi berikut sebagai syarat pendahuluan atas kewajiban 
KONE untuk membayar harga kepada Pemasok: nomor pesanan 
pembelian KONE, item baris pesanan pembelian yang dirujuk oleh 
item yang ditagih, nomor item, deskripsi item, kuantitas yang 
ditagih, harga Barang dan/atau Jasa yang ditagih, pajak 
pertambahan nilai yang wajib dibayar oleh KONE, dan informasi lain 
yang disyaratkan oleh KONE (faktur tagihan yang sesuai dengan 
struktur pesanan pembelian dan mencakup masing-masing rincian 
di atas selanjutnya disebut “faktur tagihan yang sah”). Informasi 
terkini mengenai persyaratan informasi faktur tagihan dapat 
ditemukan pada halaman KONE Supplier Invoicing (https://e-
invoicing.kone.com/). 

9.4  The Supplier shall issue a valid invoice to KONE promptly after 
the delivery of the Goods and/or performance of the Services or, 
where milestone payments are agreed, after the agreed milestone 
is completed in each case in accordance with the Agreement, and 
provided at all times that the Supplier has received a confirmation 
that the corresponding Goods have been received at KONE’s 
premises and/or the corresponding Services have been accepted 
by KONE. 

9.4  Pemasok wajib menerbitkan faktur tagihan yang sah kepada 
KONE segera setelah penyerahan Barang dan/atau pelaksanaan 
Jasa atau, apabila pembayaran berdasarkan pencapaian 
(milestone) disepakati, setelah milestone yang disepakati 
diselesaikan, dalam setiap hal sesuai dengan Perjanjian, dan 
dengan ketentuan bahwa setiap saat Pemasok telah menerima 
konfirmasi bahwa Barang yang bersangkutan telah diterima di 
lokasi KONE dan/atau Jasa yang bersangkutan telah diterima oleh 
KONE. 

9.5  KONE shall pay duly issued invoices within sixty (60) days from 
receipt of a valid invoice. The Supplier shall use electronic invoicing 
when submitting invoices to KONE. 

9.5  KONE wajib membayar faktur tagihan yang diterbitkan secara 
sah dalam waktu enam puluh (60) hari sejak diterimanya faktur 
tagihan yang sah. Pemasok wajib menggunakan faktur elektronik 
ketika menyampaikan faktur tagihan kepada KONE. 

9.6  Where KONE has agreed to reimburse the Supplier for travel 
and accommodation expenses, all such expenses shall be 
approved by KONE in advance and will only be reimbursed against 
original receipts. 

9.6  Apabila KONE telah menyetujui untuk mengganti biaya 
perjalanan dan akomodasi Pemasok, seluruh biaya tersebut wajib 
disetujui oleh KONE terlebih dahulu dan hanya akan diganti 
berdasarkan bukti tanda terima asli. 

9.7  To the extent KONE reasonably disputes part of an invoice, 
KONE may withhold payment for such disputed part until the dispute 

9.7  Sepanjang KONE secara wajar mempersengketakan sebagian 
dari suatu faktur tagihan, KONE dapat menahan pembayaran atas 
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has been resolved. Such withholding shall not be considered a 
breach of the Agreement. 

bagian yang dipersengketakan tersebut sampai sengketa 
diselesaikan. Penahanan tersebut tidak dianggap sebagai 
pelanggaran Perjanjian. 

10  CONFIDENTIALITY 10  KERAHASIAAN 

10.1  The Supplier shall keep any information and data received 
from KONE, in whatever form, in relation to the Agreement or 
otherwise concerning KONE group’s business, products or 
technologies (the “Confidential Information”) in strict confidence 
except Information which: (i) can be shown to be known by the 
Supplier by written records made prior to disclosure by KONE; (ii) is 
or becomes part of the public domain without breach of the 
confidentiality obligations herein; or (iii) was independently 
developed by personnel of the Supplier having no access to the 
Confidential Information. Supplier shall not disclose the Confidential 
Information to any third parties (except as permitted in Section 10.2) 
nor use it for any purpose other than the proper fulfillment of the 
Agreement without the prior written permission of KONE. 

10.1  Pemasok wajib menjaga secara ketat kerahasiaan setiap 
informasi dan data yang diterima dari KONE, dalam bentuk apapun, 
sehubungan dengan Perjanjian atau yang berkaitan dengan bisnis, 
produk, atau teknologi grup KONE (“Informasi Rahasia”) kecuali 
Informasi yang: (i) dapat dibuktikan telah diketahui oleh Pemasok 
berdasarkan catatan tertulis yang dibuat sebelum pengungkapan 
oleh KONE; (ii) merupakan atau menjadi bagian dari domain publik 
tanpa pelanggaran kewajiban kerahasiaan dalam Perjanjian ini; 
atau (iii) dikembangkan secara independen oleh personel Pemasok 
yang tidak memiliki akses terhadap Informasi Rahasia. Pemasok 
tidak boleh mengungkapkan Informasi Rahasia kepada pihak ketiga 
manapun (kecuali sebagaimana diizinkan dalam Pasal 10.2) atau 
menggunakannya untuk tujuan apapun selain pemenuhan 
Perjanjian secara semestinya tanpa izin tertulis sebelumnya dari 
KONE. 

10.2  The Supplier shall restrict access to and disclosure of the 
Confidential Information only to such of its employees, affiliates and 
subcontractors as are necessary for the proper performance of 
Supplier’s obligations under the Agreement. The Supplier shall 
ensure that each employee, agent or subcontractor is subject to and 
complies with the same obligations of confidentiality as applicable 
to the Supplier. The Supplier will be liable for any unauthorized 
disclosure by any of its employees, affiliates or subcontractors. 

10.2  Pemasok wajib membatasi akses terhadap dan 
pengungkapan Informasi Rahasia hanya kepada karyawan, afiliasi, 
dan subkontraktornya sebagaimana diperlukan untuk pelaksanaan 
kewajiban Pemasok secara semestinya berdasarkan Perjanjian. 
Pemasok wajib memastikan bahwa setiap karyawan, agen, atau 
subkontraktor tunduk pada dan mematuhi kewajiban kerahasiaan 
yang sama sebagaimana berlaku bagi Pemasok. Pemasok 
bertanggung jawab atas setiap pengungkapan tanpa izin oleh 
karyawan, afiliasi, atau subkontraktornya. 

10.3  The obligations set forth in this Section 10 shall survive the 
expiration or termination of the Agreement for any reason. Upon 
KONE’s request, the Supplier shall return and/or securely destroy 
all Confidential Information obtained from KONE. 

10.3  Kewajiban yang ditetapkan dalam Pasal 10 ini tetap berlaku 
setelah berakhirnya atau pengakhiran Perjanjian karena sebab 
apapun. Atas permintaan KONE, Pemasok wajib mengembalikan 
dan/atau memusnahkan secara aman seluruh Informasi Rahasia 
yang diperoleh dari KONE. 

11  DATA PROTECTION AND CYBERSECURITY 11  PERLINDUNGAN DATA DAN KEAMANAN SIBER 

11.1  The Supplier shall ensure that any processing of personal data 
under the Agreement is performed in accordance with all applicable 
data protection laws. 

11.1  Pemasok wajib memastikan bahwa setiap pemrosesan data 
pribadi berdasarkan Perjanjian dilakukan sesuai dengan seluruh 
peraturan perlindungan data yang berlaku. 

11.2  The Supplier agrees that personal data of the Supplier’s 
representatives will be processed by KONE group entities and 
entities operating at KONE’s request under the Agreement and for 
supplier relationship management purposes. The Supplier shall 
ensure it is entitled to share such personal data under the 
Agreement. 

11.2  Pemasok setuju bahwa data pribadi para wakil Pemasok akan 
diproses oleh entitas grup KONE dan entitas yang beroperasi atas 
permintaan KONE berdasarkan Perjanjian dan untuk tujuan 
pengelolaan hubungan pemasok. Pemasok wajib memastikan 
bahwa ia berhak untuk membagikan data pribadi tersebut 
berdasarkan Perjanjian. 

11.3  To the extent the Supplier will receive, have access to, and/or 
otherwise process personal data of KONE’s employees or 
employees of KONE’s customers or suppliers, the Supplier shall 
process such personal data solely for the purpose of the Agreement 
and in compliance with KONE’s instructions and applicable personal 
data legislation. In particular, the Supplier shall implement 
appropriate technical and organizational measures to ensure an 
appropriate level of security of personal data. Supplier 
acknowledges that the processing of personal data may require the 
conclusion of additional data processing agreements with KONE. 
Supplier shall upon KONE’s request promptly enter into any such 
agreement, as designated by KONE and as required by applicable 
data protection laws. 

11.3  Sepanjang Pemasok akan menerima, memiliki akses 
terhadap, dan/atau memproses data pribadi karyawan KONE atau 
karyawan pelanggan atau pemasok KONE, Pemasok wajib 
memproses data pribadi tersebut semata-mata untuk tujuan 
Perjanjian dan sesuai dengan instruksi KONE serta peraturan data 
pribadi yang berlaku. Secara khusus, Pemasok wajib menerapkan 
langkah-langkah teknis dan organisasional yang sesuai untuk 
memastikan tingkat keamanan data pribadi yang memadai. 
Pemasok mengakui bahwa pemrosesan data pribadi dapat 
mensyaratkan dibuatnya perjanjian pemrosesan data tambahan 
dengan KONE. Pemasok wajib atas permintaan KONE segera 
membuat perjanjian tersebut, sebagaimana ditetapkan oleh KONE 
dan sebagaimana disyaratkan oleh peraturan perlindungan data 
yang berlaku. 

11.4  For Goods or Results that include software or digital 
functionality, the Supplier confirms that they shall be developed and 
maintained using risk-appropriate security controls, shall not 

11.4  Untuk Barang atau Hasil yang mencakup perangkat lunak atau 
fungsionalitas digital, Pemasok memastikan bahwa Barang atau 
Hasil tersebut dikembangkan dan dipelihara dengan menggunakan 
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intentionally include viruses or malware, and that the Supplier shall 
have the capability to manage vulnerabilities and respond to 
security and privacy incidents. 

kontrol keamanan yang sesuai dengan risiko, tidak dengan sengaja 
memuat virus atau malware, dan bahwa Pemasok memiliki 
kemampuan untuk mengelola kerentanan serta menanggapi 
insiden keamanan dan privasi. 

11.5  The Supplier must have a documented process to manage 
cybersecurity, aligned with relevant legislation and consistent with 
good industry practices. Upon KONE’s request, the Supplier must 
provide evidence of this process. 

11.5  Pemasok harus memiliki proses terdokumentasi untuk 
mengelola keamanan siber, yang selaras dengan peraturan 
perundang-undangan yang relevan dan konsisten dengan praktik 
industri yang baik. Atas permintaan KONE, Pemasok harus 
memberikan bukti atas proses ini. 

11.6  The Supplier shall promptly inform KONE of any cybersecurity 
incidents affecting parties’ cooperation, Confidential Information of 
KONE, the Goods or Services, and shall fully cooperate with KONE 
to mitigate any effects to KONE’s business. 

11.6  Pemasok wajib segera memberitahukan KONE mengenai 
setiap insiden keamanan siber yang memengaruhi kerja sama para 
pihak, Informasi Rahasia KONE, Barang atau Jasa, dan wajib 
bekerja sama sepenuhnya dengan KONE untuk memitigasi dampak 
apapun terhadap bisnis KONE. 

12  TERM AND TERMINATION 12  JANGKA WAKTU DAN PENGAKHIRAN 

12.1  The Agreement shall remain in force for the period defined in 
the Agreement or until the delivery has been completed and all 
obligations under the Agreement have been met (including the 
warranty obligations), unless terminated earlier in accordance with 
this GTC. 

12.1  Perjanjian tetap berlaku selama jangka waktu yang ditentukan 
dalam Perjanjian atau sampai penyerahan diselesaikan dan seluruh 
kewajiban berdasarkan Perjanjian telah dipenuhi (termasuk 
kewajiban jaminan), kecuali diakhiri lebih awal sesuai dengan SKU 
ini. 

12.2  Either Party may terminate the Agreement with immediate 
effect at any time by written notice to the other party if the other party 
(i) is in material breach of the Agreement and fails to remedy such 
breach, if capable of remedy, within 14 days after issuance of a 
written notice thereof, or (ii) files for bankruptcy or liquidation or 
becomes insolvent. 

12.2  Salah satu Pihak dapat mengakhiri Perjanjian dengan berlaku 
seketika sewaktu-waktu melalui pemberitahuan tertulis kepada 
pihak lain apabila pihak lain tersebut (i) melakukan pelanggaran 
material atas Perjanjian dan gagal memulihkan pelanggaran 
tersebut, apabila dapat dipulihkan, dalam waktu 14 hari setelah 
diterbitkannya pemberitahuan tertulis mengenai hal tersebut, atau 
(ii) mengajukan permohonan pailit atau likuidasi atau menjadi tidak 
mampu membayar (insolven). 

12.3  KONE may terminate the Agreement for convenience by 
giving 14 days’ prior written notice to the Supplier. Upon such notice, 
the Supplier shall stop all work and cause its subcontractors to stop 
all work. KONE shall, as Supplier’s sole and exclusive remedy and 
KONE’s entire liability, pay to the Supplier the value of the delivered 
but unpaid Goods and/or Services. 

12.3  KONE dapat mengakhiri Perjanjian atas kehendaknya sendiri 
(for convenience) dengan memberikan pemberitahuan tertulis 14 
hari sebelumnya kepada Pemasok. Setelah pemberitahuan 
tersebut, Pemasok wajib menghentikan seluruh pekerjaan dan 
menyebabkan subkontraktornya menghentikan seluruh pekerjaan. 
KONE wajib, sebagai satu-satunya upaya pemulihan eksklusif bagi 
Pemasok dan seluruh tanggung jawab KONE, membayar kepada 
Pemasok nilai Barang dan/atau Jasa yang telah diserahkan namun 
belum dibayar. 

12.4  For the purpose of termination of the Agreement, the Parties 
hereby expressly waive the application of Article 1266 of the 
Indonesian Civil Code (KUH Perdata Indonesia), including any 
requirement for a court order to effect such termination. Upon 
termination or expiration of the Agreement, the Supplier shall return 
all property belonging to KONE obtained in the course of performing 
the Services. 

12.4  Untuk keperluan pengakhiran Perjanjian, Para Pihak dengan 
ini secara tegas mengesampingkan keberlakuan Pasal 1266 Kitab 
Undang-Undang Hukum Perdata Indonesia, termasuk setiap 
persyaratan adanya putusan pengadilan untuk melaksanakan 
pengakhiran tersebut. Setelah pengakhiran atau berakhirnya 
Perjanjian, Pemasok wajib mengembalikan seluruh properti milik 
KONE yang diperoleh dalam pelaksanaan Jasa. 

12.5  Sections 7 (Intellectual Property Rights), 6 (Warranties and 
Liability), 10 (Confidentiality), 15 (Governing Law, Language, and 
Dispute Resolution) and any other sections that by their nature are 
deemed to survive, shall survive the termination of the Agreement. 

12.5  Pasal 7 (Hak Kekayaan Intelektual), Pasal 6 (Jaminan dan 
Tanggung Jawab), Pasal 10 (Kerahasiaan), Pasal 15 (Hukum yang 
Mengatur, Bahasa, dan Penyelesaian Sengketa), dan pasal-pasal 
lain yang menurut sifatnya dianggap tetap berlaku, akan tetap 
berlaku setelah pengakhiran Perjanjian. 

13  RELATIONSHIP BETWEEN THE PARTIES 13  HUBUNGAN ANTARA PARA PIHAK 

13.1  Nothing in the Agreement shall be construed as establishing 
or creating an employment relationship between KONE and the 
Supplier or any of the Supplier’s employees or subcontractors. The 
Supplier agrees that it is providing the Services as an independent 
contractor and that any employees of the Supplier involved in 
providing the Services shall remain employees of the Supplier only 
and shall not be deemed employees of KONE. 

13.1  Tidak ada ketentuan dalam Perjanjian yang ditafsirkan 
sebagai menetapkan atau menciptakan hubungan kerja antara 
KONE dan Pemasok atau karyawan atau subkontraktor Pemasok 
manapun. Pemasok setuju bahwa ia menyediakan Jasa sebagai 
kontraktor independen dan bahwa setiap karyawan Pemasok yang 
terlibat dalam penyediaan Jasa tetap merupakan karyawan 
Pemasok saja dan tidak dianggap sebagai karyawan KONE. 
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13.2  The Supplier shall indemnify and hold KONE harmless against 
any claims relating to the existence of an employment relationship 
between the Supplier’s personnel and KONE. Where the Supplier 
uses subcontractors under the Agreement, the provisions of this 
Section 13 shall apply equally to such subcontractors. 

13.2  Pemasok wajib memberikan ganti rugi dan membebaskan 
KONE dari setiap tuntutan yang berkaitan dengan adanya 
hubungan kerja antara personel Pemasok dan KONE. Apabila 
Pemasok menggunakan subkontraktor berdasarkan Perjanjian, 
ketentuan Pasal 13 ini berlaku pula bagi subkontraktor tersebut. 

14  COMPLIANCE 14  KEPATUHAN 

14.1  The Supplier confirms that it shall comply with the KONE 
Supplier Code of Conduct: 
(https://www.kone.com/en/Images/pdf_KONE%20Supplier%20Co
de%20of%20Conduct_English_2025_tcm17-26117.pdf). 

14.1  Pemasok memastikan bahwa ia akan mematuhi KONE 
Supplier Code of Conduct: 
(https://www.kone.com/en/Images/pdf_KONE%20Supplier%20Co
de%20of%20Conduct_English_2025_tcm17-26117.pdf). 

14.2  The Supplier confirms that it complies with all applicable export 
control laws and regulations, including but not limited to international 
trade restrictions and dual-use items. The Supplier shall obtain all 
required export licenses necessary to perform Supplier’s obligations 
under the Agreement. 

14.2  Pemasok memastikan bahwa ia mematuhi seluruh hukum dan 
peraturan pengendalian ekspor yang berlaku, termasuk namun 
tidak terbatas pada pembatasan perdagangan internasional dan 
barang penggunaan ganda (dual-use). Pemasok wajib memperoleh 
seluruh izin ekspor yang diperlukan untuk melaksanakan kewajiban 
Pemasok berdasarkan Perjanjian. 

14.3  Supplier shall provide KONE with any applicable export control 
classification numbers (ECCN) and other information and 
documentation relating to the Goods and Services necessary for 
KONE to comply with applicable export control laws and regulations, 
and in particular in relation to any possible export restrictions and 
dual-use items (including all relevant technical specifications and 
other documentation necessary for KONE to verify whether the 
Goods supplied under this Agreement qualify as dual-use items). 

14.3  Pemasok wajib memberikan kepada KONE setiap nomor 
klasifikasi pengendalian ekspor (ECCN) yang berlaku serta 
informasi dan dokumentasi lain yang berkaitan dengan Barang dan 
Jasa yang diperlukan bagi KONE untuk mematuhi hukum dan 
peraturan pengendalian ekspor yang berlaku, dan khususnya 
sehubungan dengan kemungkinan pembatasan ekspor dan barang 
penggunaan ganda (termasuk seluruh spesifikasi teknis yang 
relevan dan dokumentasi lain yang diperlukan bagi KONE untuk 
memverifikasi apakah Barang yang dipasok berdasarkan Perjanjian 
ini memenuhi kualifikasi sebagai barang penggunaan ganda). 

14.4  The Supplier confirms that neither the Supplier nor any 
director, officer, representative, or owner of the Supplier is subject 
to international trade restrictions or trade sanctions, including 
without limitation those imposed by the United Nations, European 
Union and/or United States (“International Trade Sanctions”). 
Should the Supplier or any of its directors, officers, representatives, 
or owners during the term of the Agreement become subject to 
International Trade Sanctions, it shall immediately notify KONE 
thereof. If the Supplier, directly or through its owners or 
beneficiaries, is or becomes subject to International Trade 
Sanctions including without limitation being or becoming listed on 
the OFAC’s Specially Designated Nationals (SDN) list, Sectoral 
Sanctions Identification (SSI) list or any other such restricted party 
list as may be published by the United Nations, European Union 
and/or United States, KONE shall have the right to terminate the 
Agreement with immediate effect and without any liability for 
damages and KONE shall be released from any further contractual 
obligations towards the Supplier. 

14.4  Pemasok memastikan bahwa baik Pemasok maupun direktur, 
pejabat, wakil, atau pemilik Pemasok tidak dikenai pembatasan 
perdagangan internasional atau sanksi perdagangan, termasuk 
namun tidak terbatas pada yang dikenakan oleh Perserikatan 
Bangsa-Bangsa, Uni Eropa, dan/atau Amerika Serikat (“Sanksi 
Perdagangan Internasional”). Apabila Pemasok atau salah satu 
direktur, pejabat, wakil, atau pemiliknya selama jangka waktu 
Perjanjian menjadi dikenai Sanksi Perdagangan Internasional, ia 
wajib segera memberitahukan KONE mengenai hal tersebut. 
Apabila Pemasok, baik secara langsung maupun melalui pemilik 
atau penerima manfaatnya, dikenai atau menjadi dikenai Sanksi 
Perdagangan Internasional termasuk namun tidak terbatas pada 
tercantum dalam daftar Specially Designated Nationals (SDN) 
OFAC, daftar Sectoral Sanctions Identification (SSI), atau daftar 
pihak yang dibatasi lainnya sebagaimana dapat diterbitkan oleh 
Perserikatan Bangsa-Bangsa, Uni Eropa, dan/atau Amerika 
Serikat, maka KONE berhak mengakhiri Perjanjian dengan berlaku 
seketika dan tanpa tanggung jawab atas kerugian apapun, dan 
KONE dibebaskan dari kewajiban kontraktual lebih lanjut terhadap 
Pemasok. 

14.5  KONE may use third party service providers to carry out 
automated compliance screening and due diligence on the Supplier 
before and during the term of the Agreement in order to ensure 
KONE’s compliance with international laws, regulations and 
standards and to assess the Supplier’s conformity with the terms 
and conditions of the Agreement and KONE Supplier Code of 
Conduct. 

14.5  KONE dapat menggunakan penyedia jasa pihak ketiga untuk 
melakukan penyaringan kepatuhan otomatis dan uji tuntas (due 
diligence) terhadap Pemasok sebelum dan selama jangka waktu 
Perjanjian guna memastikan kepatuhan KONE terhadap hukum, 
peraturan, dan standar internasional serta untuk menilai kesesuaian 
Pemasok dengan syarat dan ketentuan Perjanjian dan KONE 
Supplier Code of Conduct. 

15  GOVERNING LAW, LANGUAGE, AND DISPUTE 
RESOLUTION 

15  HUKUM YANG MENGATUR, BAHASA, DAN 
PENYELESAIAN SENGKETA 

15.1  The Agreement shall be governed by and construed in 
accordance with the laws of the Republic of Indonesia. 

15.1  Perjanjian ini diatur oleh dan ditafsirkan sesuai dengan hukum 
Republik Indonesia. 

15.2  This Agreement is executed in both the English and 
Indonesian languages. Both versions shall be equally valid and 
binding upon the Parties. In the event of any inconsistency or 

15.2  Perjanjian ini dibuat dalam bahasa Inggris dan bahasa 
Indonesia. Kedua versi tersebut memiliki keabsahan dan kekuatan 
mengikat yang sama bagi Para Pihak. Dalam hal terdapat 
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discrepancy between the English and Indonesian versions, the 
English version shall prevail, and the Indonesian version shall be 
adjusted accordingly to conform to the English version. To the 
extent permitted by applicable law, the Parties hereby waive any 
right to seek annulment of, or otherwise challenge the validity or 
enforceability of, this Agreement solely on the basis of any alleged 
non-compliance with the requirements of Law No. 24 of 2009 on the 
National Flag, Language, Emblem and National Anthem (Undang-
Undang No. 24 Tahun 2009 tentang Bendera, Bahasa, dan 
Lambang Negara, serta Lagu Kebangsaan) and its implementing 
regulations. 

ketidaksesuaian atau perbedaan antara versi bahasa Inggris dan 
versi bahasa Indonesia, maka versi bahasa Inggris yang berlaku, 
dan versi bahasa Indonesia akan disesuaikan agar sesuai dengan 
versi bahasa Inggris. Sepanjang diizinkan oleh hukum yang 
berlaku, Para Pihak dengan ini mengesampingkan setiap hak untuk 
menuntut pembatalan atas, atau dengan cara lain menggugat 
keabsahan atau keberlakuan, Perjanjian ini semata-mata 
berdasarkan dugaan ketidakpatuhan terhadap persyaratan 
Undang-Undang No. 24 Tahun 2009 tentang Bendera, Bahasa, dan 
Lambang Negara, serta Lagu Kebangsaan dan peraturan 
pelaksanaannya. 

15.3  The courts of the Republic of Indonesia shall have non-
exclusive jurisdiction to hear and determine any dispute arising out 
of or in connection with this Agreement, and nothing shall limit the 
right of either party to bring proceedings in any other court of 
competent jurisdiction. 

15.3  Pengadilan Republik Indonesia memiliki yurisdiksi non-
eksklusif untuk memeriksa dan memutus setiap sengketa yang 
timbul dari atau sehubungan dengan Perjanjian ini, dan tidak ada 
ketentuan yang membatasi hak salah satu pihak untuk mengajukan 
proses hukum di pengadilan lain yang berwenang. 

16  MISCELLANEOUS 16  LAIN-LAIN 

16.1  The Agreement constitutes the entire agreement between the 
parties relating to the subject matter hereof. 

16.1  Perjanjian merupakan keseluruhan kesepakatan antara para 
pihak yang berkaitan dengan pokok bahasan di dalamnya. 

16.2  Any amendments to the Agreement must be made in writing 
signed by the authorized representatives of both parties. 

16.2  Setiap perubahan atas Perjanjian harus dibuat secara tertulis 
dan ditandatangani oleh wakil yang berwenang dari kedua belah 
pihak. 

16.3  The Supplier shall maintain adequate insurance to cover any 
liability the Supplier may incur in connection with or as a result of 
the performance of its obligations under the Agreement. The 
Supplier shall upon request present the corresponding insurance 
certificates to KONE. 

16.3  Pemasok wajib memelihara asuransi yang memadai untuk 
menutup setiap tanggung jawab yang mungkin timbul bagi 
Pemasok sehubungan dengan atau sebagai akibat dari 
pelaksanaan kewajibannya berdasarkan Perjanjian. Pemasok wajib 
atas permintaan menyerahkan sertifikat asuransi terkait kepada 
KONE. 

16.4  The Supplier shall at the request of KONE provide information 
on its subcontractors. The Supplier shall remain responsible and 
liable for the work of its subcontractors as for its own. KONE is 
entitled at any time to reject or request change of a subcontractor 
for a justified reason. 

16.4  Pemasok wajib atas permintaan KONE memberikan informasi 
mengenai subkontraktornya. Pemasok tetap bertanggung jawab 
atas pekerjaan subkontraktornya sebagaimana atas pekerjaannya 
sendiri. KONE berhak sewaktu-waktu menolak atau meminta 
penggantian subkontraktor dengan alasan yang wajar. 

16.5  The Supplier may not transfer or assign the Agreement or any 
part of it without the prior written consent of KONE. KONE may 
transfer or assign the Agreement or any part thereof to any company 
affiliated with KONE. 

16.5  Pemasok tidak boleh mengalihkan atau menyerahkan 
Perjanjian atau bagian manapun daripadanya tanpa persetujuan 
tertulis sebelumnya dari KONE. KONE dapat mengalihkan atau 
menyerahkan Perjanjian atau bagian manapun daripadanya 
kepada perusahaan manapun yang berafiliasi dengan KONE. 

16.6  The Supplier shall not be entitled to use KONE as a reference 
or in any way publicize its relationship with KONE (including but not 
limited to social media) without the prior written consent of KONE. 

16.6  Pemasok tidak berhak menggunakan KONE sebagai referensi 
atau dengan cara apapun mempublikasikan hubungannya dengan 
KONE (termasuk namun tidak terbatas pada media sosial) tanpa 
persetujuan tertulis sebelumnya dari KONE. 
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KONE SUPPLIER CODE OF CONDUCT 
 

INTRODUCTION 

KONE wants to be an attractive business partner and seeks reliable and fair relations with its suppliers for 
the mutual benefit of KONE and its suppliers. KONE expects from its suppliers competence and continuous 
improvement in quality, cost control, innovation, reliability, and sustainability. 

The KONE Supplier Code of Conduct (“Code”) illustrates the values according to which KONE operates 
globally. KONE expects its suppliers to comply with the requirements of the Code in their dealings with 
KONE, their own employees and suppliers, as well as third parties including government officials. 

1. LEGAL COMPLIANCE  
The supplier shall comply with all applicable laws and regulations. Should a requirement of this Code 
contradict national laws or regulations the Supplier shall comply with whichever is stricter. 

If local customs or practices are in contradiction with the Code, the supplier shall comply with the Code.  

2. BUSINESS CONDUCT  
 
2.1 Ethical Conduct  
The supplier shall in all its operations be committed to high ethical standards in its business practices and 
shall             prohibit any corrupt or fraudulent practices, tax evasion or money laundering activities.  

2.2. Prohibition of Corrupt Practices  
KONE prohibits, and has zero tolerance for, fraud, which is the act or intent of cheating, tricking, stealing, 
deceiving, misrepresenting or lying for any personal or professional advantage. Fraud is incompatible with 
KONE values and culture.   
KONE maintains and expects its suppliers to have zero tolerance towards all forms of bribery, corruption 
and fraud and to have appropriate anti-bribery and anti-corruption policies and controls in place.  

The supplier shall ensure that its directors and employees or any third parties acting on its behalf do not 
offer, promise, give or accept any bribes, or make or accept improper payments to obtain new business, 
retain existing business, or secure any other improper advantage. In particular, the supplier shall not engage 
in any form of bribery or kickback scheme or otherwise offer any incentive to KONE employees or their 
family or friends in order to obtain or retain any business, secure any other improper advantage, or influence 
any decision. 

The supplier shall not provide any gift, corporate hospitality (including business lunches, dinners or 
entertainment) or other benefit to, or at the request of, a KONE employee.  

In other circumstances, suppliers may offer modest business courtesies, provided they comply with 
applicable laws, and are limited in their scope, value and frequency. Cash or equivalent, such as gift cards, 
can never be offered. Supplier must never provide any gifts, corporate hospitality or other benefits to a 
KONE employee’s family members or government officials.   

KONE employees are not permitted to accept gifts, corporate hospitality or other benefits from a supplier 
who is involved in any ongoing or imminent tender or contract negotiations with KONE, or if the employee 
is in a position to influence the choice of supplier.  

Suppliers must conduct risk-based due diligence on third parties, including agents, consultants and 
subcontractors, to ensure compliance with anti-corruption laws. 

Suppliers must maintain accurate books and records that reflect all transactions transparently and 
completely. 

 
2.3 Conflicts of Interest  
The supplier shall avoid any situations where personal interests conflict, or appear to conflict, with their 
responsibilities to KONE. The supplier shall disclose any actual or potential conflicts of interest to KONE. 
The supplier shall ensure that its directors and employees or any third party acting on its behalf do not 
engage in any business with KONE employees where a conflict of interest exists. 
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Suppliers must inform KONE if any KONE employee or their immediate family member holds a material 
financial or other interest in the supplier’s business, holds a managerial position, or works for the supplier. 

2.4. Fair Competition  
The supplier shall comply with all applicable competition (and antitrust) laws and regulations. For example, 
the supplier shall not enter into any agreements with its competitors to increase prices or to restrict the 
availability of products. 

Suppliers must not exchange sensitive commercial information with KONE’s competitors.  

3. TRADE COMPLIANCE  
The supplier must ensure that it, and its supply chain, complies with all applicable international trade 
sanctions issued by the UN, EU and US, and that it and its supply chain comply with all applicable export 
control and customs laws and regulations. 

The supplier is required to inform KONE without undue delay if (i) the supplier itself, its immediate owner or 
ultimate beneficial owner, or any director, officer or representative of the supplier, is or becomes subject 
to international trade sanctions or restrictions, or (ii) the supplier becomes subject to a sanctions 
compliance investigation, or (iii) the supplier is or becomes aware that any of the products, software or 
technology it supplies to KONE is subject to any export controls, export restrictions or export license 
requirements. 

The supplier must know its upstream supply chain and is required to provide KONE upon request and 
without delay information and proof about the manufacture or source origin of the products, software, 
technology or services it supplies to KONE.  

4. DUE DILIGENCE   
The Supplier shall implement a risk-based due diligence process, appropriate to its size and operations, to 
identify, prevent, mitigate, and, where necessary, address and remediate potential or actual adverse 
impacts on human rights, the environment, and ethical business practices across its own operations and 
supply chain.  

Where risks are identified, the Supplier shall cooperate in good faith with KONE to develop and implement 
appropriate corrective actions within a reasonable timeframe. The Supplier shall maintain appropriate 
documentation and provide KONE with access to information necessary for assessing compliance with due 
diligence obligations. Failure to uphold these due diligence responsibilities may result in appropriate 
consequences, including suspension or termination of the business relationship, in line with KONE’s own 
due diligence obligations.  

The Supplier should extend these due diligence principles to its own suppliers, subcontractors, and 
business partners proportionate to the risk and scale of the business relationship. This includes vetting 
third parties for human rights and environmental risks, ensuring that they adhere to similar standards, and 
taking appropriate action if violations are found.   

In addition to human rights and environmental risks, the Supplier’s due diligence process shall also address 
risks related to corruption, fraud, trade sanctions, financial integrity, data protection, and cybersecurity, 
where relevant. These expectations apply to the Supplier’s own operations as well as to its suppliers, 
subcontractors, and other business partners. 

4.1. Human Rights Due Diligence 
The Supplier shall identify, assess, and address actual and potential human rights impacts in its operations 
and supply chains, in a manner proportionate to its size and activities. This includes ensuring fair labor 
practices, preventing forced and child labor and modern slavery, protection of vulnerable groups, 
promoting non-discrimination, and providing safe working conditions. 

4.2. Environmental Due Diligence 
The Supplier shall identify and mitigate environmental risks and impacts, including those related to resource 
use, emissions, pollution, waste, and biodiversity. The Supplier shall adopt measures to minimize 
environmental harm and promote sustainability throughout its operations, appropriate to its scale and 
context. 
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4.3. Conflict Minerals 
The Supplier shall exercise due diligence to ensure that any minerals used in its products are sourced 
responsibly and do not contribute to armed conflict, human rights abuses, or environmental harm. The 
Supplier shall comply with relevant international standards, such as the OECD Due Diligence Guidance for 
Responsible Supply Chains of Minerals from Conflict-Affected and High-Risk Areas.  

5. RESPECT FOR LABOR AND HUMAN RIGHTS  
The supplier is expected to respect internationally recognized human rights, including those set out in the 
International Bill of Human Rights, the UN Guiding Principles on Business and Human Rights, and the 
principles set out in the International Labour Organization’s Declaration on Fundamental Principles and 
Rights at Work.  

5.1. Non-Discrimination  
The Supplier shall promote a diverse, equitable, and inclusive workplace where all individuals are treated 
with dignity and respect. The supplier shall not discriminate in the hiring, compensation, promotion, 
discipline, termination or retirement of employees based on gender, gender identity, age, health status, 
religion or belief, marital status, sexual orientation, disability, social class, political opinion, or national or 
ethnic origin, or any other characteristic that does not relate to the individual’s qualifications or the inherent 
requirements for the job. 

5.2. Child and Forced Labor  
The supplier shall not use workers under the age of 15 or under the local legal minimum age for work or 
mandatory schooling age, whichever is higher. No young worker shall do work that is mentally, physically, 
socially or morally dangerous or harmful or interferes with their schooling by depriving them of the 
opportunity to attend school. The supplier shall under no circumstances use forced labor (including 
trafficked, indentured, or bonded labor) or contract with subcontractors or suppliers using child labor or 
forced labor. Mental and physical coercion, slavery and human trafficking are prohibited. The supplier shall 
actively prevent all forms of modern slavery, including debt bondage, human trafficking, and involuntary 
servitude, within its operations and supply chain.  

5.3 Respect and Dignity  
The supplier shall treat its employees with dignity and respect and shall ensure that no worker is subject to 
any physical, sexual, psychological or verbal harassment, abuse or other form of intimidation. 

5.4 Terms of Employment  
The supplier shall ensure that compensation paid to its employees (including contractors, temporary or 
part-time employees) complies with all applicable wage laws, including those relating to minimum wages, 
overtime hours, paid leave and mandatory benefits. Where legal minimum wages fall short of a living wage, 
the Supplier is expected to work progressively toward paying a living wage in good faith. The supplier shall 
ensure that all employees are provided with employment documents that are freely agreed and which 
respect their legal and contractual rights.  

5.5 Freedom of Association and Collective Bargaining   
The supplier shall respect its employees’ right to freely associate and bargain collectively, including 
industrial action, in compliance with all applicable laws and regulations. Employees shall not be intimidated 
or harassed in the exercise of their legal right to join or refrain from joining any organization. 

5.6 Grievances  
The supplier shall provide its employees with the means to raise their concerns about any of the compliance 
requirements outlined in this Code, and any employee who makes such a report in good faith shall be 
protected from retaliation.  

5.7 Community Rights  
The supplier shall respect community rights, such as access to land, land usage rights and the right to a 
safe environment, in all its operations. The supplier should assess, anticipate and avoid negative impacts 
on local communities within which it operates whenever possible, with a particular emphasis on vulnerable 
groups such as children, ethnic minorities and indigenous people.  Where operations may affect the rights 
of Indigenous Peoples or involve land traditionally owned or used by local communities, the Supplier shall 
ensure that free, prior, and informed consent (FPIC) is obtained in accordance with international standards.  
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5.8 Use of Security Forces 
For the protection of business projects, the Supplier shall only use reliable security forces and shall ensure 
through appropriate training that these security forces comply with all applicable laws and, in particular, do 
not violate the prohibition of torture, do not unlawfully endanger the life and limb of people and do not 
impair the freedom of association of workers.   

6. HEALTH AND SAFETY  
The supplier shall ensure that its employees have a safe and healthy working environment in compliance 
with all applicable laws and regulations. The supplier shall assess health and safety risks at their facilities 
and maintain an effective system for employees reporting safety issues.  

Appropriate health and safety information, training and equipment shall be provided to the supplier’s 
employees. The supplier shall also have effective safety programs in place covering at least human safety, 
emergency preparedness and exposure to dangerous chemicals, biological substances, epidemics and 
pandemics. The supplier’s employees shall not be under the influence of alcohol or drugs while working for 
KONE. 

7. ENVIRONMENT  
The supplier shall take all reasonable and proportionate measures to prevent, minimize, or bring to an end 
any adverse environmental impacts associated with its operations, products, or services. This includes 
impacts on air, water, soil, biodiversity, ecosystems, and climate.  

The supplier shall comply with all applicable environmental laws, regulations and relevant international 
standards as well as any KONE requirements regarding the prohibition, restriction, labeling for recycling or 
disposal of specific substances, as specified in the Environmental Annex to the Supply and Purchase 
Agreement. 

The supplier shall obtain, maintain and comply with all applicable environmental permits, licenses and 
registrations necessary for its operations. The supplier shall monitor, control, minimize and appropriately 
treat emissions and pollutants (including to air, soil and water) and other waste generated from its 
operations. The supplier shall avoid or minimize harm to biodiversity and ecosystems and take particular 
care in operations that may affect protected areas, species, or forests. The supplier shall continuously 
improve its environmental performance and strive to reduce its carbon footprint, for example through 
enhanced energy efficiency, transition to renewable energy sources, and improved waste prevention, 
reuse, and recycling practices.  

The supplier shall Implement an appropriate, structured, and systematic approach to managing 
environmental responsibilities, including, where relevant, the establishment of an environmental 
management system in line with internationally recognized standards (e.g., ISO 14001). Where applicable, 
the Supplier shall also promote environmentally responsible practices within its own supply chain and 
business partners, in line with the principles set out in the KONE Supplier Code of Conduct and related due 
diligence requirements. KONE encourages suppliers to set environmental targets in line with SBT-i and 
other internationally recognized standards.  

8. INTELLECTUAL PROPERTY RIGHTS AND PUBLICITY  
The supplier shall comply with all applicable laws and international treaties on intellectual property rights. 
The supplier must not infringe upon the intellectual property rights of KONE or any third party. This includes, 
but is not limited to, patents, trademarks, copyrights, trade secrets, and design rights. 

Unless explicitly agreed otherwise with KONE in writing, the supplier is not entitled to publicize its 
cooperation with KONE or utilize KONE’s trademarks or other intellectual property rights in any form.  

9. DATA PROTECTION AND PRIVACY 
The supplier shall process personal data in compliance with applicable data protection laws, including the 
EU General Data Protection Regulation (GDPR).  

The supplier shall implement appropriate technical and organizational measures to ensure the 
confidentiality, integrity, and availability of personal data.  
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10. MONITORING AND REPORTING  
The supplier shall regularly (at least annually) monitor its compliance with the Code.  

The supplier shall upon request provide KONE access to all relevant information and documents needed to 
verify the supplier’s compliance with the Code. The supplier is required to allow KONE to perform monitoring 
activities. Should KONE have a reason to believe that the supplier may be in breach of the Code (e.g. based 
on media reports), KONE may itself or through a third-party auditor survey the supplier’s relevant premises 
to validate the supplier’s compliance with the Code. 

Should the supplier have, in the reasonable opinion of KONE, materially violated the Code, KONE is entitled 
to terminate the business relationship with the supplier with immediate effect. 

If the supplier becomes aware of a breach of any of the requirements of the Code by its own employees or 
KONE employees, the Supplier shall inform KONE as soon as possible. If the supplier is unable to discuss 
the matter with KONE Purchasing, reports can be sent to compliance@KONE.com or made (anonymously 
where permitted by local law) via the KONE Compliance Line reporting channel: 
https://www.speakupfeedback.eu/web/konesuppliers/.  

11. APPLICABILITY  
By agreeing to work with KONE the supplier confirms that it and its affiliates comply with the Code. An 
“affiliate” refers in this Code to a company that is controlled by the supplier, controls the supplier or is under 
common control with the supplier. 

The supplier shall ensure that its suppliers, subcontractors, consultants, and partners comply with the 
principles of the Code. 

 

Acknowledged and approved 

Place_____________Date________________________  

Company name________________________________ 

Signature______________________________________ 

Company registration number_________________ 
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